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Even as we plan to reopen in August, we understand that circumstances may change with 
minimal warning. So, we must be flexible and willing to make informed, swift, and 
prudent decisions about moving between our different learning models. Fortunately, we 
have the resources, experience, and committed faculty team who have worked hard to 
make our school responsive and successful during the pandemic.  
 
In the midst of this fluid situation, we will continue to monitor relevant health guidance 
from the State of Florida and other experts. Because the inherent complexities and 
uncertainties of the pandemic are beyond our control, we will need to be flexible and 
responsive as we chart the path forward. Although the plans laid out here represent our 
most up-to-date thinking about the year ahead, please understand that all is subject to 
change in response to evolving circumstances. We are developing specific protocols and 
practices in accordance with guidelines issued by the U.S. Centers for Disease Control and 
Prevention (CDC), state and local health departments, and independent experts. 
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O u r  V i s i o n  &  M i s s i o n  

To be the learning environment of choice. 

To engage students, motivating them for future success through  
an individualized, relationship-driven, and nurturing educational environment. 

 

 

S p e c i a l  2 0 2 0 - 2 0 2 1  V i s i o n  

To keep our stakeholders healthy and connected, and to ensure that all students are receiving 
relationship-driven, high-quality instruction that meets their individual needs. 

  
 
 

G u i d i n g  P r i n c i p l e s  

Interactive, individualized learning 

Personal relationships 

Customized curriculum 

Infused study & organizational skills 

College preparation 
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O U R  T H R E E  E D U C A T I O N  M O D E L S  
 
For our August reopening, Score will ensure academic integrity in our instructional programs. Whether 
classes are delivered face-to-face, virtually, or through a hybrid of both, we will deliver high-quality 
learning experiences through our uncompromising and individualized engagement. 
 
As the pandemic has evolved, Score has developed three learning models to use, depending on the 
nature of the then current health and safety conditions: 

 Face-to-Face Learning Model − Teachers and students meet physically in a set place for 
a set time for either one-on-one learning or, most commonly, in group classroom 
lessons with social distancing and health and safety measures in place. 

 Virtual Learning Model – Our virtual classrooms replicate the physical classroom 
environment with students and teachers meeting face-to-face through an online 
platform (typically Zoom or Discord). 

 Hybrid Learning Model − A balance between the Face-to-Face and Virtual Learning 
Models – with some students physically in the classroom with the teacher and with 
other students at home, with all instruction delivered through an online platform. Full 
virtual is also an option. 

 
We acknowledge that face-to-face learning is preferable to virtual learning when conditions warrant. 
Our Face-to-Face Learning Model entails traditional schooling where students attend school five days a 
week, but with additional health and safety measures. If conditions demand that we close our campus, 
Score Academy will move into a Virtual Learning Model. We’ve identified an alternative to these open-
or-closed models, our Hybrid Learning Model. This acknowledges the critical role of face-to-face 
interactions while implementing social distancing norms that will maximize student safety by reducing 
the number of students at our school at any given time. 
 

A C A D E M I C S  
 
Score Academy is committed to interactive and expert teaching and learning while protecting the health 
and safety of everyone in our school community. Teachers communicate their content knowledge using 
innovative strategies that foster connection, collaboration, and creativity. Whether face-to-face, virtual, 
or hybrid, our education will continue to inspire students, preparing them for the future. 
 

P R E P A R I N G  F O R  I N T E R R U P T I O N S  
 
Our plan allows for seamless transition between models should we have to close campus at any point. 
There may be times when students need to work virtually even when the campus is open, and times 
when teachers must work remotely. We can support one another by utilizing technology, digital apps for 
education, and clear and consistent communication to minimize the pandemic effects during the 
upcoming school year. Our reopening plans prioritize on-campus instruction for students. Our goal will 
always be to keep students together in the safest way possible for face-to-face collaboration and 
communication. Our class schedules will be designed to protect the health and safety of Score students, 
faculty, and staff. 
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H Y B R I D  L E A R N I N G  M O D E L   
 
Our Hybrid Learning Model seeks to provide a balance between face-to-face learning and virtual 
learning. In both cases, all students and teachers will remain online; however, a portion of students will 
be in the classroom while their peers attend the same class virtually. Social distancing, group separation, 
and scheduling techniques are crucial strategies to minimize exposure, at the same time that they 
provide face-to-face interaction between students and teachers. We’ll deploy the Hybrid Learning 
Model when health and safety conditions allow so that face-to-face learning can continue with 
substantial modifications. That’s how we’d like to start the year, if feasible.  
 
Students will be split into A and B groups and assigned days to be learning on campus or at home. 
Students in the same family will be assigned to the same group whenever possible.  
 
Hybrid Learning Model Overview: 

• Reductions of capacity to approximately 50% of students on campus and in class at any 
given time. 

• Classes comprise virtual and face-to-face learners simultaneously, using video 
conferencing technology. 

• Classroom seating incorporates 6-foot social distancing. 

• Lunch and snacks will be conducted in a socially distanced manner using all available 
space, including classrooms, student lounge, conference rooms, and outdoor spaces. 

• Use of outdoor spaces for learning and activities whenever possible. 

• Personal hygiene and health protocols (handwashing/sanitizing, masks, temperature 
checks, etc.) strictly enforced. 

• Enhanced cleaning regimen throughout the day, plus regularly scheduled intensive 
cleanings.  

• Regular spraying of vital oxide to destroy COVID-19 on all surfaces. 

• Students may opt to remain in the Virtual Learning Model. 
 
Hybrid Learning Model Academics: 

• We will use Score’s interactive, relationship-driven approach to education. Our virtual 
classes, with their emphasis on student participation in classroom dialogue, capture the 
engagement and vitality of in-person classes. 

• Technology allows students to interact and collaborate with teachers and peers for class 
and other student-life activities. 

• Use of outdoor spaces for learning and activities whenever possible. 

• Students have the option to stay in a full Virtual Learning Model. 
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H Y B R I D  L E A R N I N G  M O D E L  (continued) 
 
Student Life: 
We are committed to helping students feel connected even as we practice safe social distancing. We will 
continue to provide opportunities to develop friendships and social connections based on common 
interests. We will also involve our students in the planning and implementation of student life to ensure 
their voices, interests, and needs are shared. Our faculty and Heads of School will continue to focus on 
the physical, social, and emotional well-being of our students, families, and community. Clubs, seminars 
or other advisory groups led by faculty mentors will meet regularly, giving every student a place to 
belong and providing a chance to develop friendships based on common interests. Until we can come 
together entirely face-to-face, we will move larger gatherings, such as all-school meetings or 
ceremonies, to a virtual format. 
 
Clubs: 
Score clubs will continue, based on student interests, with multiple ways to be involved.  
 
Learning Support: 
Our approach to education and intentionally small classes, both in-person and virtual, inherently 
facilitates our students’ educational progression. Acceleration and remediation are provided in real 
time, during class, as teachers easily differentiate instruction and provide accommodations to meet each 
child’s educational plan. However, Score teachers are available 1-on-1 for additional academic help, if 
needed. Further, Score At The Top’s dedicated tutoring team is also ready to work with students who 
need even deeper learning support.   
 
Additional Campus Operations: 
With the return to campus, some adjustments will be implemented for student arrival and flow of traffic 
throughout the campus. 

• There will be visual reminders to encourage social distancing, personal hygiene and 
compliance with state and local health department orders. 

• Foot traffic will not be permitted through the student lounge/kitchen area. 

• Transitions within the building: hallways will be used for single-file, one-way foot traffic 
wherever practical.  

• Other areas of our campus operations will also be adjusted to accommodate safe, 
healthy operations. 

 
Mandatory Actions While on Campus: Students, parents, and guardians must adhere to the following 
actions while on campus: 

• Everyone approaching the school entrance will have their temperature checked via 
contactless thermometer. No one with a temperature of 100.4 or higher will be allowed 
to enter the building. 

• Parents/guardians and non-essential visitors will not be permitted in the buildings 
unless they have a scheduled appointment with the Head of School.  

• Outdoor space will be utilized to its full potential for instructional and social purposes. 

• Wash hands or use alcohol-based hand sanitizer whenever possible. 

• Families should keep a contact tracing log for off-campus activities, gatherings, and 
other events. 
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• Students and faculty should bring their own water bottle to school. Students, faculty, 
and guests will not be allowed to drink directly from water fountains; however, they 
may use the contactless water bottle fillers.  

• Sanitizing wipes will be available in every classroom for students to wipe down chairs 
and desks before use. 

• Enhanced disinfecting and cleaning process will be conducted by Score. 

• Faculty, staff, and students will practice social distancing in classrooms, hallways, and 
common areas. 

• The use of a face covering is required. See page 7 for more details. 

• Each campus has its own rules about the use of lockers and the number of students 
allowed in the locker area at the same time. 

  
Lunch: 

• Lunch and snacks will be conducted in a socially distanced manner using all available 
space, including classrooms, student lounge, conference rooms, and outdoor spaces. 

• Each School Heads will establish the most appropriate policies for her campus. 

• Please refer to your specific Head of School for lunch ordering policies and procedures.  
 
Technology: 

• Teachers will teach synchronous lessons, which may be delivered from their homes or 
from campus when classroom equipment is required to support the curriculum. 

• Students will be using their laptops whether in the classroom or at home. 

• Students are required to have a reliable laptop with a camera and stable internet access.  

• Students are encouraged to purchase a document camera to facilitate better interaction 
in classes.  

• Students must have access to a scanner or a scanning app on their phone to convert 
handwritten assignments into PDFs to submit to their teachers.  
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F A C E - T O - F A C E  L E A R N I N G  M O D E L  
 
Our Face-to-Face Learning Model is a traditional school experience where students attend school in 
person five days a week. On-campus interactions are predominately face-to-face. Health and safety 
procedures and cleaning and sanitation are the same as in the Hybrid Learning Model. Social distancing 
between desks may be reduced based on CDC guidance. When the risk of virus exposure is considered 
low enough, greater student density in classrooms and in other shared facilities may be deemed 
appropriate. 
 
Face-to-Face Learning Model Overview: 

• All students on campus. 

• Active use of all campus spaces for learning and activities. 

• Distancing norms possibly reduced (e.g., hallways, social distancing in classroom, 
transitions, lunch). 

• Personal hygiene protocols continue (handwashing/sanitizing, masks, etc.). 

• Enhanced and intensified cleanings continue. 

• Students may opt to remain in the Virtual Learning Model. 
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H E A L T H  &  S A F E T Y  
 
Score Academy has redesigned campus life to promote health and safety, with physical, emotional, and 
intellectual health and wellness in mind. In the Hybrid Learning Model, students work in groups that 
limit exposure to infection while allowing face-to-face interaction with peers and faculty. Face coverings 
and appropriate social distancing ensure safe student collaboration in projects, labs, and other 
experiential learning activities. We want a safe campus where everyone can thrive while following the 
best guidance from the CDC, the Florida Department of Health, and other relevant standard-making 
bodies. 
 
By means of our health and safety goals, we want to… 

• Reduce the risk of transmission and spread of COVID-19. 

• Protect vulnerable students, staff, and family members. 

• Ensure students have safe and healthy learning environments. 

• Complement community mitigation strategies. 

• Minimize disruptions to learning. 

• Protect the privacy of students and staff related to COVID-19. 
 
Health and Safety Guidelines: 
We ask students, families, faculty, and staff to follow the latest federal, state, and local guidelines, 
including those from the CDC, regarding social distancing and other measures to protect against viral 
spread. On campus, we’ll follow these basic guidelines: 
 
Daily Symptom Check: 

• Students and staff members will complete a daily symptom screening and receive a 
temperature check upon arrival to campus. 

• Any student or staff member whose temperature is 100.4 or higher will be sent home. 

• Students and staff members who are sick or experience symptoms must stay home until 
they are cleared to return to campus (proof of negative Covid-19 test or, when testing is 
not possible, physician’s note stating the student is COVID-19 negative). 

• After the daily symptom check, each student and staff member will go directly to his or 
her first class or office. 

 
Face Coverings: 

• All staff members and students must wear a face mask or cloth face covering while on 
campus.  

• Students and teachers with a diagnosed and documented medical condition or mental 
health condition that makes it difficult to breathe will be allowed to wear a face shield. 
Permission will be determined on an individual basis. Please direct all inquiries to the 
appropriate Head of School. 

• Students and teachers who are unable to wear a face covering for religious reasons may 
request permission to wear a face shield. 

• Teachers who believe that students need to see their full faces when teaching may 
request permission to wear a face shield. 
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H E A L T H  &  S A F E T Y  (continued) 
 
Social Distancing: 

• Staff members and students should maintain a physical distance of at least 6 feet from 
any other individual at school throughout the day. 

• Student workspaces will be spaced 6 feet apart. 

• Hallways will be one way where possible. 
 
Hygiene: 

• Wash hands for at least 20 seconds with soap and water. If this is not possible, then use 
hand sanitizer readily available on campus. 

• Avoid touching your eyes, nose, and mouth. 

• Cover cough and sneezes with your elbow or a tissue. Immediately dispose of the tissue. 

• Score will be conducting intensified cleaning and disinfection of frequently touched 
surfaces throughout the day. 

• Sanitizing wipes will be available in every classroom for students to wipe down chairs 
and desks before use. 

• Occupancy of bathrooms will be limited to ensure social distancing. 

• Limit the number of personal items brought to campus, and do not share food, 
beverages, supplies, or any other items with classmates. 

 
Enhanced cleaning procedures: 
Mitigating COVID-19 risk begins with ensuring that we have a healthy environment and campus.  

• Common spaces: Hand sanitizer stations will be placed around common areas. 

• Classrooms will have disinfecting wipes to use throughout the day, especially at change 
of class periods. 

• An intensive weekly cleaning will supplement our enhanced daily cleaning. 

• Score is in the process of retaining a full-time janitor who will supplement the cleaning 
service provided in our larger schools, including electrostatic spraying using hospital-
grade disinfectants to sanitize on a regular basis. 
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C O V I D - 1 9  C A S E  P R O T O C O L  
 
On campus, each of us accepts the risks associated with being together. Although we assume such risk 
as individuals, we agree to value and protect the health and safety of our entire community, including 
our family members. By doing our part as a community, we commit to caring for others and ourselves as 
we enter the new school year – we assume responsibility for our common community. 
 
If a student becomes sick (suspected case on campus): 

• Sick students will go to an isolation room while their parents/guardians are contacted, 
and remain there until they leave campus. 

• Parents/guardians will need to have their student evaluated by a physician and must 
produce a physician’s note stating the student is COVID-19 negative before the student 
may return to school. 

• The student may continue to participate in virtual learning while awaiting return to 
campus. 

 
If there is a confirmed case of COVID-19 on campus, the school will return to a fully virtual model for 
2-5 days in order to: 

• Conduct thorough contact tracing and notify the local health department. 

• Clean and disinfect the campus. 

• Notify individuals who are known to have been in close or sustained contact with the 
individual who tested positive. 

• Communicate with the parents/guardians, students, and staff member community 
about the case and what Score is doing in response. 

• In collaboration with the health department, determine if the school should remain in 
virtual mode for an extended period or if campus operations can resume. 

• Help at-risk individuals to keep working and learning from home until they can safely 
return to campus. 

  
If a student, staff member, or household member becomes sick (off-campus exposure): 

• Students and staff who test positive or receive a physician diagnosis for COVID-19 must 
stay home from school. They must receive a negative COVID-19 test result and be fever 
or symptom-free for three days before returning to campus. 

• If anyone in your household tests positive for COVID-19, immediately notify your Head 
of School. A student living in the household must stay home from school until receiving 
a negative COVID-19 test result and is fever- or symptom-free for three days before 
returning to campus. 

• If the Department of Health notifies anyone in your household that they were in contact 
with a COVID-19 infected individual, immediately notify your Head of School. The 
circumstances may dictate that the student or staff member remain home from school 
for 14 calendar days or until receiving a negative COVID-19 test result. 

• Our virtual learning will continue during any self-quarantine. 
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Non-Essential Travel: 
Any student or staff member who travels outside Florida will be required to notify the school and 
adhere to state and Department of Health guidelines. Depending on current guidance, staff members or 
students may be required to self-quarantine for at least 14 calendar days if they travel to a virus “hot 
spot” and/or other “high risk location.” High risk locations shall include, but not be limited to, areas 
designated by the CDC as hot spots: airports, amusement parks, cruises, large social gatherings, etc.   

C A R I N G  S U P P O R T  
 
We understand the direct relationship between social-emotional learning and academic and personal 
success. The pandemic has brought not only raised awareness of our physical health, but it has 
underscored the importance of supporting mental health needs of all community members. Our schools 
are committed to support the emotional well-being of students through mentorship by our caring 
faculty. If a student needs additional support, we can provide you with a list of trusted clinical resources 
in our community. 
 
For the foreseeable future, no schools will be operating as they did before the pandemic, but we aim to 
provide positive school and learning experiences nonetheless. Across the board, our learning community 
– students and their families, staff, and teachers – has demonstrated enthusiastic support for our brand 
of education.  
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Q U E S T I O N S  &  A N S W E R S  
 
We understand that parents/guardians, students, and community members will have questions about 
our reopening plans, and we are happy to respond. School Heads will be hosting virtual information 
sessions to keep parents, students, and staff up to date and to answer any questions. In the meantime, 
you may find answers to your questions in the following Q&A: 
 
Q:  When should I keep my child home from school? 

A:  Please keep your child home for any of the following reasons: 

• Your child has a fever of 100.4° or greater. 

• Your child exhibits signs or symptoms of COVID-19, including shortness of breath, cough, 
fatigue, muscle or body ache, sore throat, new loss of taste or smell, nausea or 
vomiting, or diarrhea. 

• Your child tests positive through laboratory diagnosis or physician suspects COVID-19 
without a confirming laboratory test. 

• You have been in close contact with someone who received a positive laboratory 
diagnosis and/or is symptomatic and awaiting laboratory results. 

• A member of your household has a positive laboratory or physician diagnosis. 
 
Q:  What should I do if my child is sick and needs to stay home from school? 
A:  Parents/guardians are required to: 

• Follow the policy for reporting attendance. 

• Notify your Head of School. 
 
Q:  Will these absences be excused absences or is there a penalty for my child missing school? 
A:  Absences for any of the aforementioned reasons will be… 

• Considered an excused absence with no negative repercussions. 

• Students are required to complete missed work to the best of their ability, and will have 
the opportunity to take all classes virtually during the time they are required to stay 
home. 

 
Q:  When can a student or staff member return to school after being sick with COVID-19? 
A:  Students and staff members may return to school per the following scenarios: 

 If testing is available:  
1) The student/staff member must receive a negative test result, and, without the 

use of fever-reducing medication, show no symptoms or fever for 24 hours. 

 If testing is not available:  
1) No symptoms or fever for 3 days without the use of fever-reducing medication. 

10 days have passed since symptoms first appeared. 
2) A physician’s medical clearance note stating the student/staff member may 

return to school because they are COVID-19 negative. 
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Q U E S T I O N S  &  A N S W E R S  (continued) 
 
Q:  When can a student or staff member return to school after being self-isolated for being in close 

contact with a person who has tested positive for COVID-19? 
A:  Students and staff members may return to school when the following criteria have been met: 

• 14 calendar days have passed since the last known contact with the infected person. 

• Signs and symptoms of COVID-19 have not presented. 
 
Q:  What if a student or staff member has a household member with a positive diagnosis of COVID-19? 
A:  The student or staff member is required to: 

• Self-isolate at home for 14 calendar days. 

• The situation must be reported to the Head of School. 

• Information and guidance for returning to campus will be provided by your Head of 
School. 

 
Q:  While at school, what if a student or staff member is presumed ill with COVID-19 or is exhibiting 

symptoms consistent with that of COVID-19? 
A:  The student or staff member will be isolated on campus and we will immediately notify a 

parent/guardian or other household member. 

• Staff member: 

o If a staff member has a fever or symptoms consistent with COVID-19, he or she will 
be sent home immediately. 

o If referred to a physician for further evaluation or medical care, the staff member 
can return only with written permission from a physician. 

o If the staff member does undergo testing for COVID-19 or is suspected of having 
COVID-19 without a laboratory test as diagnosed by a physician, the staff member 
can return to school based on the criteria mentioned above. 

• Student: 

o The student will be sent home for further evaluation or medical care and will return 
ONLY with a written medical clearance from a physician or laboratory based on the 
criteria mentioned above. 

  
Q:  What will happen if a student or staff member who has been on campus is diagnosed with COVID-

19? How will you notify those who may have been exposed to a staff member or student with 
COVID-19? 

A:  Campus will close, and school will revert to the Virtual Learning Model for a period of 2-5 days. This 
will allow time for the school to inform the local health department, conduct an investigation, 
contact tracing and disinfection of campus. All staff members and families of students who may 
have been exposed will receive a phone call from the Head of School with further instructions. The 
remainder of the Score community will receive an email with information about the situation and 
Score’s action plan. 
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Q U E S T I O N S  &  A N S W E R S  (continued) 
 
Q:  What is required by staff members prior to returning to campus for the 2020-2021 school year?  
A:  All staff members will complete extensive training on our new policies and procedures, and our 

health and safety guidelines for the 2020-2021 school year. In addition, all staff members will be 
required to complete a Staff Member COVID-19 Acknowledgment Form and will confirm that they 
have not traveled to areas of substantial transmission in the 14 calendar days prior to returning to 
campus. 

 
Q:  What is required by students and their families prior to returning to campus for the 2020-2021 

school year? 
A:  All families will be required to complete a Family COVID-19 Acknowledgment form that includes 

acknowledgment of health and safety guidelines, confirming that students do not currently have 
symptoms of COVID-19 and do not have COVID-19, confirming that they have not traveled to areas 
of substantial transmission in the 14 calendar days prior to returning to campus, and releasing Score 
of liability if they choose to return to campus. This form will be available for completion prior to the 
start of school. 

 
Q:  Will staff members be required to wear face coverings? 
A:  Until further notice, all staff members are required to wear face coverings while on campus. 
 
Q:  Will students be required to wear face coverings? 
A:  Until further notice, all students are required to wear face coverings while on campus. If your child 

has a diagnosed medical condition or a mental health condition that may cause difficulty breathing 
while wearing a cloth face covering please contact the Head of School for further information and an 
alternative. Score Academy will have a limited number of cloth face coverings for students who 
forget to bring their own. 

  
Q:  Are temperature checks required for students and staff members? 
A:  Yes, staff members and students will undergo daily temperature checks by trained Score staff 

members. Students will enter the buildings and wait in single-file lines, practicing social distancing. 
Students with temperatures of 100.4° and above will be re-checked. Any student with a fever will be 
isolated and sent immediately home. Parents/guardians will receive further instruction should this 
occur. 

 
Q.  How many students will be in each classroom? 
A:  Each classroom will have capacity limits posted outside the room. Each room has been measured 

and the capacity limit is determined on the ability to maintain 6 feet of distance between students. 
 
Q.  What protocols are in place for restrooms? 
A:  During class time, students will be allowed to use the restroom as needed. Administrative staff will 

monitor the restrooms and permit appropriate entry (one student at a time).  
 
Q.  Will students be taking field trips? 
A:  There will be no overnight trips. Class field trips and academic team trips will be assessed on an 

individual basis after a risk assessment is completed. Score will also research appropriate virtual 
field trips. 
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Q U E S T I O N S  &  A N S W E R S  (continued) 

 
Q.  What about large in-school gatherings or events, like Back-to-School Night, Pot-Luck Thanksgiving, 

Town Hall? 
A:  At this time there will be no large gatherings in the school. Instead, we will schedule virtual 

gatherings as appropriate.  
 
Q:  Can I choose to have my child take all classes virtually? 
A:  Yes, families may choose to have their children take all classes virtually. 
 
Q:  If I choose to have my child take all classes virtually, are they able to participate in on-campus events 

including extracurricular events?  
A:  Yes, with approval.  
  
Q:  Will lockers be assigned? 
A:  Each school will implement its own set of rules for locker assignment and access. 
  
Q:  How will fitness classes operate? 
A:  All fitness classes will be conducted with appropriate social distancing or virtually, and the top 

priority remains the health and safety of individual students. All students must bring their own 
water bottles. 

 

 Strength and conditioning classes will split time between the weight room and outdoor facilities. 
With enhanced cleaning, students will be allowed to use traditional weights, and will be assigned 
their own resistance bands and exercise mat.  

 
 
If you have questions, please contact your Head of School. 
 
 
 
IMPORTANT DATES 

Fall 2020 Re-Opening Plans w/Q&A July 31, 2020 @1pm 

Virtual Back to School Night  August 17, 2020 @6pm 

Meet Your Teachers August 17-18, 2020  

First Day of School August 19, 2020 

 


